How to Upgrade Software from version PKG-1.06/AT1.21
The following step will guide you through upgrading the software without having to get into the Service menus. Be sure that you are operating the camcorder on a DC power source and not batteries to ensure that the battery does not cause a failure of the software upgrade. Remove the any disc from the camcorder before doing the software upgrade.

1. Format a Memory Stick (minimum size is 8M) in the camcorder. This is found under File menus F07 Memory Stick.

2. Now place the formatted Memory Stick into your PC and Place the following files into the folder MSSONY/PRO/CAMERA/PDWF350.

F350at.rom

f350fc.rom
F350PK.ROM

3. Place the Memory Stick with the above files into the camcorder.

4. Turn the camcorder Power OFF.

Hold the REC button and the Rotary Encoder select button depressed while you turn the camcorder power ON. This will force a loading of the New AT rom software from the memory stick to begin loading. Wait till the viewfinder displays “<FIRMWARE UPDATE>” Completed. This will take approximately 1 minute. The warning indicator will also be blinking. Now, power OFF the camcorder.

This has just upgraded the AT ROM software.

5. Power On the camcorder. Depress the Rotary Encoder select button while turning on the Menus. This will now display the top Page of the menu tree. Go to Menu Diagnosis D04 ROM VERSION. This is a new menu that was not previously present. The screen will be displaying the following:

AT:   

1.50

PACKAGE:
1.06

6. Now press and hold depressed for 10 second the rotary Encoder button.

The menu display should change as follows:

AT:   

1.50
(
1.50

PACKAGE:
1.06
(
1.56

The first number displays what is currently loaded in the camcorder and the second number (further right hand side) is the memory stick version.

Use the rotary and move the arrow to point to the software that you wish to upgrade (this should now be pointing to the PACKAGE. To move the arrow rotate the rotary encoder selection button.

Press the rotary encoder button and answer the question with yes to begin the software Package upgrade.

7. During this upgrade process do not remove either the memory stick or the power from the camcorder. At the bottom of the VF display you will see “Version Up and %” this is the completion of reading the file from the memory stick only and is not the % of the software upgrade completion. This portion is upgrading some CPU programs as well. Once this gets to 100%, then the writing of various Flash ROMs will begin. Wait for the display to Flash “COMPLETE”. This process will take about 10 minutes to complete.

8. Turn the camcorder Power “OFF”. Remove the memory stick from the camcorder.

9. Power the camcorder “ON”. Now go the menus and look at DIAGNOSIS menu D04 ROM VERSION and verify the two software packages are as follows:

AT:   

1.50

PACKAGE:
1.56

10. This completes the software version up process, and the camera is ready to use again.

ADDED FEATURES WITH THIS UPGRADE:

>-cache recording up to 10 secs
>-selectable clip delete and clip protection
>-arbitrary file naming
>-video output and LCD switchable EE and PB for the 350 only

